ITEM IS LOST, CLAIMED RETURNED, MISSING

Received “Report of N
Lost ILL” report > Generate billing
from VLC?

l

Send billing to
ILL Contact at Transaction/ > Item returned
Borrowing Library undamaged?

http://members.vlic.lib.mi.us

Good! No action is
needed at this time

Wait for payment
from Transaction/ [€ No
Borrowing

Check item in

A

Yes p&—

Checking In will remove link between borrower and item, thus causing billing issues




